





INFORMATION ON ELECTROMAGNETIC
COMPATIBILITY

1. Medical Electrical Equipment needs special precautions
regarding EMC and needs to be installed and put into service
according to the EMC information provided in the Accompanying
Documents.

2. Portable and Mobile RF Communications Equipment can affect
Medical Electrical Equipment.

WARNING!

The use of accessories, transducers and/or cables other than those
specified, with the exception of those sold by the manufacturer as

replacement parts for internal components, may result in increased
emissions or decreased immunity of the equipment or system.
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GUIDANCE AND MANUFACTURER’S
DECLARATION - EMISSIONS

The Squid Go is intended for use in the electromagnetic environment
specified below. The customer or user of the Squid Go should ensure
that it is used in such an environment.

EMISSIONS TEST Electromagnetic Environment - Guidance

COMPLIANCE: GROUP 1

The Squid Go uses RF energy only for its internal
RF EMISSIONS function. Therefore, its RF emissions are very low
CISPRII and are not likely to cause any interference in
nearby electronic equipment.

EI:SIIE"\AIISISIUNS COMPLIANCE: CLASS B

HARMONICS .
EC 6100032 COMPLIANCE: CLASS A

FLICKER
C6I00033 [

The Squid Go is suitable for use in all establishments, including domestic,
and those directly connected to the public low-voltage power supply
network that supplies buildings used for domestic purposes.

WARNING:

The equipment or system should not be used adjacent to or stacked
with other equipment and that if adjacent or stacked use is necessary,
the equipment or system should be observed to verify normal
operation in the configuration in which it will be used.
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GUIDANCE AND MANUFACTURER’S
DECLARATION - IMMUNITY

The Squid Go is intended for use in the electromagnetic environment
specified below. The customer or user of the Squid Go should ensure
that it is used in such an environment.

IMMUNITY ‘ IEC6060I | COMPLIANCE ELECTROMAGNETIC

TEST TEST LEVEL LEVEL ENVIRONMENT - GUIDANCE
ESD +BKV Contact +6KV Contact Floors should be wood,
|EC 61000-4-2 +BKV Air +BKV Air concrete or ceramic tile. If

floors are synthetic, the r/h
should be at least 30%.

EFT +2kV Mains +2kV Mains Mains power quality should
IEC 61000-4-4 +[kV1/0s +[kV1/0s be that of typical

commercial or hospital
environment.

SURGE +lkV Differential +IkV Differential Mains power qu.ality should
IEC 61000-4-5 +2kV Common +2kV Common be that of a typical
commercial or hospital

environment.

VOLTAGE >95% Dip for >85Y% Dip for Mains power quality should
DIPS/DROPOUTS 0.5Cycle 0.5Cycle be that of a typical
IEC 61000-4-11 commercial or hospital
60% Dip for 60% Dip for environment. If the user of
5Cycles 5Cycles the Squid Go requires
continued operation during
30% Dip for 30% Dip for power mains interruptions,
25 Cycles 25 Cycles it is recommended that the

Squid Go be powered from
an uninterruptible power

>95% Dip for >95% Dip for

5 Seconds 5 Seconds supply or battery.
POWER 3A/m 3W/m Power frequency magnetic
FREQUENCY fields should be that of a
50/60Hz typical commercial or
MAGNETIC FIELD hospital environment.

IEC 61000-4-8
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IMMUNITY ‘ IEC 6060I ‘COMPLIANCE ELECTROMAGNETIC

TEST TESTLEVEL LEVEL ENVIRONMENT - GUIDANCE

Portable and mobile
communications equipment
should be separated from
the Squid Go by no less
than the distances
calculated/listed below:

D = (3.5/V1)(Sqrt P)
150kHz to 80MHz

D = (3.5/E1)(Sqrt P)

CONDUCTED RF 3Vims 80 to 800MHz

IEC 61000-4-6 150 kHz to 80 MHz (VI) = 3Vrms
D = (7/E1)(Sqrt P)

RADIATED RF 3V/ms (E) =3V/m 800MHz to 2.5 GHz

IEC 61000-4-3 80 MHz t0 2.5 GHz
where P is the max power
in watts and D is the
recommended separation
distance in meters.

Field strengths from fixed
transmitters, as determined
by an electromagnetic site
survey, should be less than
the compliance levels (V1
and E1).

(((.,)) Interference may occur in
the vicinity of equipment
containing a transmitter.
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RECOMMENDED SEPARATIONS DISTANCES
FROM THE SQUID GO

The Squid Go is intended for use in the electromagnetic environment
in which radiated disturbances are controlled. The customer or user

of the Squid Go can help prevent electromagnetic interference by
maintaining a minimum distance between portable and mobile RF
Communications Equipment and the Squid Go as recommended below,
according to the maximum output power of the communications
equipment.

MAX OUTPUT Separation (m) Separation (m) Separation (m)
POWER 150kHz to 80MHz | 80 to 800MHz 800MHz to 2.5GHz

(WATTS)
D=(35/1) (SartP) | D=(35/E1) (SqrtP) | D=(7/E1)(SqrtP)
0.0 0.11667 0.11667 0.23333
0.l 0.36894 .36894 0.73785
1.1667 1.1667 23333
10 3.6894 3.6894 73785
100 11.667 11.667 23.333

MANUFACTURER’S LIMITED WARRANTY

SQUID GO IS INTENDED FOR PERSONAL USE. USE OF SQUID GO

IN A COMMERCIAL SETTING OR ENVIRONMENT (INCLUDING, BUT
NOT LIMITED TO PHYSICAL THERAPISTS, ATHLETIC TRAINERS, AND
HOSPITALS) WILL IMMEDIATELY VOID THE WARRANTY OF THE PUMP,
WRAP, TUBE CONNECTOR, GEL PACK AND BATTERY CHARGER.
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Opening the Squid Go Pump case or attempting to self-service any
part of the Squid Go will void the warranty and may cause injury.

PUMP LIMITED WARRANTY

Portable Therapeutix, warrants that the Squid Go Pump Control Unit
(“Pump”) (if properly used) will be free from defects in materials and
workmanship for a period of one year from the date of purchase. If
the Pump, malfunctions during the warranty period, then Portable
Therapeutix will at its option either repair or replace the Pump. If
Portable Therapeutix elects to replace the Pump it may do so with a
new or reconditioned Pump. Your original one year warranty period
shall be extended by the number of days that the Pump is in the
possession of Portable Therapeutix until it ships the repaired or
replacement Pump back to you. This warranty and other warranties
that may exist under state or federal laws is non-transferable and only
available to the original purchaser.

WRAP AND TUBE LIMITED WARRANTY

Portable Therapeutix warrants that the Squid Go Wrap and Tube (if
properly used, including following the care and use instructions) will be
free from defects in material and workmanship for a period of one year
from the date of purchase. If the Wrap or Tube, malfunctions during
the warranty period, then Portable Therapeutix will at its option either
repair or replace the Wrap or Tube. If Portable Therapeutix elects to
replace the Wrap or Tube it may do so with a new or reconditioned
Wrap or Tube. Your original one year warranty period shall be extended
by the number of days that the Wrap or Tube is in the possession of
Portable Therapeutix until it ships the repaired or replacement Wrap

or Tube back to you. This warranty and other warranties that may exist
under state or federal laws is non-transferable and only available to
the original purchaser.

GEL PACK LIMITED WARRANTY

Portable Therapeutix warrants that the Gel Pack (if properly used,
including following the care and use instructions) will be free from
defects in material and workmanship for a period of one year from the
date of purchase. If the Gel Pack, malfunctions during the warranty
period, then Portable Therapeutix will at its option either repair or
replace the Gel Pack. If Portable Therapeutix elects to replace the Gel
Pack it may do so with a new or reconditioned Gel Pack. Your original
one year warranty period shall be extended by the number of days
that the Gel Pack is in the possession of Portable Therapeutix until it
ships the repaired or replacement Gel Pack back to you. This warranty
and other warranties that may exist under state or federal laws is non-
transferable and only available to the original purchaser. THE GEL PACK
WILL HAVE A NATURAL EVAPORATION OVER TIME.
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EXTENT OF LIMITED WARRANTY

This limited warranty of the Pump does not cover damages due to
external causes, including without limitation misuse, alteration or
repair by a non-authorized person; accident or use not in accordance
with the product instructions. The limited warranty of the Wrap,

Gel Pack, and Tube does not cover damages due to external causes,
including without limitation, misuse; alteration or repair by a non-
authorized person; accident; cutting or puncturing of the Wrap, Gel
Pack, Tube, or the bladder in the Wrap; or use not in accordance
with the product instructions as well as failure to follow the care and
cleaning instructions in the manual. The limited warranty of the Gel
Pack does not cover the natural evaporation of the gel over time.

HOW TO OBTAIN WARRANTY SERVICE
To obtain warranty service you should contact our service department
at 281-823-9600.

If Portable Therapeutix authorizes the return of the Pump; Wrap;
Connector Tube or Gel Pack for warranty, you will be given a Return
Authorization Number. This number must be on your shipping package
or the unit or it will not be accepted.

You are responsible for shipping the unit to Portable Therapeutix and
you are responsible for any damages or loss incurred during shipping,
other than any damage that was the result of your warranty claim.

WARRANTY LIMITATIONS AND EXCLUSIONS

THESE WARRANTIES REPLACE ALL OTHER WARRANTIES, EXPRESSED OR
IMPLIED INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES
OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.
PORTABLE THERAPEUTIX MAKES NO EXPRESS WARRANTIES BEYOND
THOSE STATED HERE. PORTABLE THERAPEUTIX DISCLAIMS ALL OTHER
WARRANTIES, EXPRESS OR IMPLIED, INCLUDING, WITHOUT LIMITATION,
IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A
PARTICULAR PURPOSE. IF YOU RESIDE IN A JURISDICTION THAT DOES
NOT ALLOW THE EXCLUSION OF IMPLIED WARRANTIES THEN THIS
LIMITATION MAY NOT APPLY TO YOU.

LIMITATIONS OF LIABILITY

PORTABLE THERAPEUTIX’S RESPONSIBILITY UNDER THIS, OR ANY
OTHER WARRANTY, EXPRESS OR IMPLIED IS LIMITED TO THE REPAIR OR
REPLACEMENT, AS SET FORTH ABOVE. THESE REMEDIES ARE THE SOLE
AND EXCLUSIVE REMEDIES FOR ANY BREACH OF WARRANTY. PORTABLE
THERAPEUTIX IS NOT RESPONSIBLE FOR DIRECT, SPECIAL, INCIDENTAL,
OR CONSEQUENTIAL DAMAGES RESULTING FROM ANY BREACH OF
WARRANTY OR UNDER ANY OTHER LEGAL THEORY INCLUDING, BUT
NOT LIMITED TO LOST PROFITS, DOWNTIME AND GOODWILL. SOME
JURISDICTIONS DO NOT ALLOW THE EXCLUSION OR LIMITATIONS

OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THE ABOVE
LIMITATIONS AND EXCLUSIONS MAY NOT APPLY TO YOU.
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GO DEEP



SUPPORT

For all servicing, questions or complaints - in the U.S. visit
Squid Go Support at: www.SquidGo.com/support
or call 281-823-9600

Portable Therapeutix LLC
‘Px 9000 Southwest Freeway Suite 424
Houston, TX 77074

REVISION 4, 11-09-2020



